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Profile 

CerƟfied Power Plaƞorm SoluƟon Architect with over 17 years of experience in MicrosoŌ 
technologies. Specialized in Dynamics 365, Azure, enterprise system integraƟon, and OpenAI-based 
enhancements. 

 MicrosoŌ AI / Copilot, Azure OpenAI, and Azure Foundry, designing intelligent, scalable, and 
secure AI soluƟons for enterprise clients. 

 Dynamics 365 CE & Power Plaƞorm (Power Apps, Power Automate, Power Pages) 
 SoluƟon Design & Governance | Security & Compliance (IdenƟty Plaƞorm, Azure AD/Entra ID) 
 Enterprise IntegraƟons (Service Bus, Logic Apps, FuncƟons, API Management, SAP/3rd party 

systems) and CI/CD & DevOps (Azure Pipelines, GitHub AcƟons) 
 AI & AutomaƟon (OpenAI integraƟon, Intelligent Process AutomaƟon) 
 Leadership: Stakeholder Engagement | Team & Delivery Management | Global ImplementaƟons 

 

Core Competencies 

 IntegraƟon & Architecture: Dataverse, Azure FuncƟons, Service Bus, Logic Apps, Power 
Automate, API Management 

 CRM & Power Plaƞorm: Dynamics 365 CE, Power Pages, Power Apps, CI/CD Pipelines 
 ArƟficial Intelligence: OpenAI integraƟon with Dynamics/Power Plaƞorm for process 

automaƟon and knowledge management 
 Technologies: C#, .NET, SQL Server, Cosmos DB, JavaScript, Azure DevOps 
 Leadership: Recruitment, Resource planning, Team management, Project management, 

stakeholder engagement across global teams 

 

CerƟficaƟons 

 MicrosoŌ CerƟfied: Power Plaƞorm SoluƟon Architect Expert 
 MicrosoŌ CerƟfied: Power Plaƞorm Developer Associate 
 MicrosoŌ CerƟfied: Azure Fundamentals 

 

Professional Experience 

 KPMG Global Services (India, UK Projects) – SoluƟon Architect & IntegraƟon Specialist 
 Accenture (India / Germany Projects) – Dynamics CRM Consultant 
 Wipro Technologies (India) – Dynamics CRM Lead 
 Atlas Healthcare SoŌware (India) – Principal SoŌware Engineer 
 Enterprise Data Management SoluƟons (India) – Senior Analyst 

 



ResponsibiliƟes 

 Leading enterprise-wide Dynamics 365 integraƟon strategy for global clients. 
 Designed scalable Azure Service Bus + Logic Apps integraƟon paƩerns for SAP and Dynamics 

365. 
 Defined governance models for Power Plaƞorm environments, ensuring security and 

compliance. 
 Engaged with senior stakeholders to align soluƟons with business and regulatory 

requirements. 
 Designed long running processes using Service bus / Azure OrchestraƟon funcƟons to 

achieve data quality and error handling. 
 Architected mulƟple Dynamics 365 CE implementaƟons across industries, improving 

adopƟon by 40%. 
 Defined end-to-end soluƟon blueprints, covering integraƟons, security, scalability, and CI/CD 

pipelines. 
 Implemented Power Pages portals for external stakeholder engagement. 
 Introduced AI-driven automaƟon reducing manual effort by 30%. 
 Recognized with mulƟple client excellence awards for innovaƟon and account growth. 

 

EducaƟon 

 Master of Science – Punjab Technical University 
 Bachelor – University of CalcuƩa 

 

Personal InformaƟon 

Date of Birth: 20 Sept 1981 | Marital Status: Married 

NaƟonality: Indian | Language: English, Basic German 

Already worked in Germany with a valid work visa; willing to relocate again in Europe. 


